
One Platform, Every Clinical Setting, Countless Connections:   
 A Unified Solution for Patients and Caregivers

FROM HOSPITALS TO CLINICS

The Provider® 790 Nurse Call  
and Workflow Solution drives  
tangible benefits for patients  
and clinicians. Its innovative  
technology supports a  
single unified solution linked  
seamlessly across all healthcare 
environments.

Optimizing Patient Care for  
Improved Outcomes
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Healthcare is complex and constantly  
evolving to address patient and staff  
safety, workforce shortages, and outdated 
technologies. Jeron’s next generation nurse 
call platform is a complete staff and patient 
solution that unifies communication, alerting, 
mobility, and workflows across all care  
environments–acute, behavioral, clinics,  
and ambulatory surgery centers.

The Provider 790 Nurse Call and Workflow 
solution supports the latest integration tools 
that seamlessly connect to your existing 
systems and equipment.

• �Improve safety and response time with smart  
alerting; where you need it, when you need it

• �Reduce wait time with direct wireless communication 
and device alerts to mobile caregivers  

• �Streamline workflow with one-touch inter and 
cross-departmental requests 

• �Support quality improvement and benchmark  
performance with advanced analytic reporting 

• �Eliminate duplicated processes with bi-directional 
EHR integration  

• �One platform with many solutions for ALL service 
lines of care: acute, long term, behavioral, clinics,  
and ambulatory surgery 

			  Efficient Clinical Workflows                

Integrated workflows transform traditional ‘nurse call’, 
eliminating overhead pages and streamlining staff-to-
staff communication with one-touch alerts: 
• �Set care and rounding reminders  

with EHR documentation
• Collaborate with team members
• �Communicate with ancillary services  

for spills or transportation  
• Room status and turnover notifications
Right-sized workflow options available from  
4 to 150 workflows and events.

			  Patient Safety & Satisfaction                        

Having the right tools is essential! Timely access to  
accurate information can mean the difference between  
a positive outcome and a preventable error. With real- 
time patient status directly from the EHR (fall risk,  
NPO, allergies), information illuminates at the dome  
light outside each patient’s room, informing  
caregivers of specific protocols to follow.   
Patients can also directly request  
assistance to or from the toilet,  
water, or pain; these specific requests  
automatically route to the appropriate  
staff, saving time and steps. Integrated,  
automated rounding reminders  
reassure patients that they will see  
caregivers within a set time, enhancing  
patient safety and satisfaction. For  
behavioral health settings, there is a  
complete selection of durable devices  
including heavy-gauge, anti-ligature  
stations for alerting and communications.
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			  Staff Safety                                        

Real-time information 
enables proactive care: 
minimizing risk, enhancing 
situational awareness, and 
improving overall staff safety. 
For high-risk patients, 
support staff can monitor 
in-room interactions from 
remote locations.
If a situation escalates, staff 
can activate strategically 
located emergency buttons or press the wireless  
emergency call button on their real-time locating tag  
to immediately alert additional staff. 

			  Wireless Alerting  
			  and Communications                                

Patient calls route  
directly to their care- 
giver’s wireless device  
indicating the location and 
type of call. Caregivers  
can remotely answer calls 
to determine a patient’s 
needs. If a caregiver is 
busy, the call automatically 
reroutes to another team 
member’s mobile device. 
To support a quiet nursing unit and minimize alarm  
fatigue, in-room alerts from medical devices  
(ventilators, pulse ox, infusion pumps) and bed exit 
alarms annunciate on caregivers’ wireless devices.   

			  A Total In-Room Solution                  

Scalability and  
seamless integrations  
extend throughout  
the room by giving  
patients control over their  
environment including  
TV, lighting, and shades. 
Key smart bed  
information can be  
integrated to display the 
brake status and other 
safety statuses while integrated electronic patient  
care boards in the room relay real-time information  
to patients and staff. When integrated with virtual  
nursing, patients can communicate instantly  
with a remote caregiver. 

			  Clinics and Ambulatory 
			  Surgery Centers (ASCs)                                 

Provider 790 readily  
scales from acute care 
to clinics and ambulatory 
surgery centers to  
support a positive patient  
experience and ROI. 
One-touch directs  
caregivers to their  
next patient, minimizing 
patient wait times, and 
indicating patient status 
in each exam or procedure room. This clinic functionality 
instantly streamlines patient visits, increases throughput 
and improves financial performance. 

			  Code Blue and Rapid Response                                         

Multiple facility-wide alert 
options simultaneously 
notify primary caregivers 
and rapid response or 
code blue teams.  
A single team alert button 
press activates automated 
overhead pages, group text 
alerts to team phones or 
pagers, call annunciation on 
nurse consoles and calls on 
large displays in key staff areas. These alerts  
include the room number, location, and call  
description. Even a remote telephone switchboard  
can answer the urgent call to verbally acknowledge  
that the crash team has been dispatched.  

			  Reporting & Analytics                                          

The preconfigured reporting  
software empowers nurse  
leaders with actionable insights  
to enhance patient care and staff  
efficiency with a robust reporting  
package: 
• �Monitor and analyze response  

times to patient requests 
• �Identify bottlenecks to address  

delays in care 
• �Validate time spent at the bedside  
• �Identify unit trends, best practices, rounding  

performance, and augment staff planning 
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			  Interoperability                                 

Provider 790 leverages  
technology standards for  
SIP, bi-directional HL-7 (IHE),  
Ethernet, fiber networking,  
SQL and VoIP. These key  
interoperability standards  
fully support a growing  
range of integrations  
and easily adapt to  
emerging trends  
in healthcare.

			  Best Value Solution                            

By sharing a common  
network and utilizing the  
latest integrated technology,  
Provider 790 leverages the  
Provider 700 platform to  
operate as a single unified  
solution, making Provider the most scalable  
nurse call solution on the market. 
This flexible, cross-platform integration allows  
the systems to be intermixed throughout the  
facility, delivering maximum value as a  
comprehensive, facility-wide solution.    

			  About Jeron                                          

Founded in 1965, Jeron has grown into a  
leading communications manufacturing  
company with systems utilized around  
the world. Proudly family-owned,  
Jeron systems are designed and  
manufactured in the USA. Jeron  
maintains complete quality control  
throughout every stage of production, ensuring timely 
delivery, consistent performance, and exceptional 
customer satisfaction. Jeron proudly supports its  
quality designs and manufacturing with an industry  
leading 5-year warranty.
Provider 790 is certified by Underwriter’s  
Laboratories to the UL1069 nurse call  
safety and reliability standard, and Jeron  
is also an FDA registered nurse call  
system manufacturer.	

			  Service and Support                                         

As a critical life-safety system, this fully supervised  
solution is designed and built for 24/7 availability.  
To ensure maximum uptime, Jeron partners with the 
best-in-class distributors. These Jeron factory trained 
and certified distributors are local to you – ready to 
deliver turnkey solutions and provide prompt on-site 
service and emergency repairs when it matters most.

&

Clinical and technical users can experience the full  
capabilities of Provider 790 through in-person or  
virtual demonstrations at our interactive technology  
center showroom. 
Experience the power of next-gen technology during 
a hands-on demo and collaborative clinical design  
workshop. Together, we’ll explore real-world scenarios  
to reimagine workflows, improve efficiency, and elevate  
the patient and staff experience! 

INTEGRATIONS: 

• Medical Records (EHR)

• TV, Lighting, and Shades

• Electronic Whiteboard

• Virtual Nursing

• Smart Beds 

• Mobile Devices

• Real-Time Locating

• Equipment Alarms


